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	Job Title 
	Laundry Assistant

	Line Manager
	Kit Manager

	Line Manager Duties
	No

	Key Responsibilities 
	Laundry Operations

· Receive, sort and process dirty playing, training and staff kit.
· Operate commercial washing machines, dryers and other laundry equipment safely and effectively.
· Select appropriate washing and drying programmes according to the type and condition of garments.
· Fold, organise and prepare clean kit for distribution.
· Identify garments requiring specialist treatment, repair or replacement.
· Ensure laundry is completed within required turnaround times.
· Maintain a clean, tidy and organised laundry area at all times.
· Ensure appropriate separation of clean and dirty laundry to maintain hygiene standards.

Kit & Training Support

· Work closely with the Kit Manager to ensure all required kit is available when needed.
· Prepare clean training and match kit for collection and distribution.
· Assist with the collection and return of laundry from changing rooms, training areas and other designated locations.
· Support the preparation of kit for matchdays, away fixtures and training camps when required.
· Assist with packing and organising kit for travel.
· Report missing, damaged or excessively worn items to the Kit Manager.

Stock & Equipment

· Assist with maintaining appropriate supplies of laundry detergents, cleaning products and consumables.
· Monitor stock levels and report requirements to the Kit Manager.
· Use laundry equipment responsibly and report faults or maintenance issues promptly.
· Follow manufacturer and Club procedures when operating machinery and handling chemicals.

Health, Safety & Hygiene

· Follow all Club health and safety, COSHH and laundry procedures.
· Use appropriate PPE when handling laundry chemicals or contaminated clothing.
· Follow safe manual handling procedures when moving laundry bags, kit and equipment.
· Maintain high standards of hygiene throughout the laundry and kit areas.
· Report accidents, hazards, equipment faults or other concerns promptly.
· Ensure clean and dirty kit is handled and stored appropriately.

	General Tasks
	· Work collaboratively with the Kit Manager, Kit Assistants and wider football operations team.
· Provide a professional and helpful service to players and football staff.
· Maintain confidentiality and professionalism when working within the football environment.
· Support matchday, training and other football operations when required.
· Undertake other reasonable duties consistent with the role.

	Competencies





	Essential

· Previous experience in a laundry, cleaning, hospitality, facilities, warehouse or similar practical environment.
· Reliable, punctual and able to work to agreed deadlines.
· Strong attention to detail and high standards of cleanliness.
· Able to work independently and as part of a team.
· Physically able to lift, carry and move laundry bags and equipment safely.
· Comfortable working in a fast-paced environment.
· Willingness to work flexible hours around the football schedule.
· Good understanding of workplace health and safety.
· Professional and respectful approach when working around players and staff.

Desirable

· Previous experience working within a professional sports or football environment.
· Experience operating commercial laundry equipment.
· Knowledge of laundry processes, garment care and stain treatment.
· Experience handling laundry chemicals and COSHH procedures.
· Previous experience working with sports kit or performance clothing.
· Experience working in a football club, hotel, hospital, care environment or similar setting.
· This is a part-time role and working hours will be arranged around the Club's football schedule.
· The successful candidate may be required to work early mornings, evenings, weekends and matchdays, particularly during periods of increased training and fixture activity.
· Flexibility is therefore an important requirement of the role.
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	Essential
	Desirable

	Previous experience in a laundry, cleaning, hospitality, facilities, warehouse or similar practical environment.

	X
	

	Experience handling laundry chemicals and COSHH procedures.

	
	X

	e.g Full UK Driving Licence (if absolutely necessary in order to fulfil the role)
	
	X



	General Information
	The Employee must at all times carry out their responsibilities with due regard to the Hull City Tigers Ltd’s policies and procedures in particular Safeguarding Children and Adults at Risk Policy, Health & Safety, Financial Authorisation, Confidentiality and with regard to the Data Protection Act 2018. 

Some posts may require the employee to undertake an enhanced disclosure check by the Disclosure and Barring Service. 

The Employee must act to protect all young people and vulnerable adults that are in their care or attending the Company’s premises. The Employee must report any misconduct or suspected misconduct to the Head of Safeguarding. 

The Employee must ensure a positive commitment towards equality, diversity and inclusion by treating others fairly and not committing any form of direct or indirect discrimination, victimisation or harassment of any description and to promote positive working relations amongst employees and customers. 

The above Job Description is not intended to be exhaustive, the duties and responsibilities may therefore vary over time according to the changing needs of the Club. 



	JOB DESCRIPTION AGREEMENT 
I can confirm that I have read, understand and agree with the job description and that I will adhere to it at all times to the best of my ability. 


	Employee’s Name:


	Employee’s Signature:



	Date:

	Line Managers 
Name:
	Line Managers 
Signature:


	Date:
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