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PRIVACY POLICY

This procedure is endorsedbytheClub’sSeniorManagement Team andwill bereviewedregularly. It may bechangedfrom time to time,and youwill be informedofanysuch changes.This policy is non-contractual.

KEEPINGYOURINFORMATIONSAFEANDSOUND 
Shrewsbury Town FootballClub(STFC)arecommittedto protecting the privacy of our fans and supporterswheneverwithinthe clubyou provideuswith your personal information.

We believeintransparencywith howweuseour fansand supporters'personalinformationand havedevelopedourPrivacyPromise,a quick andsimple summaryexplaininghowwemanage,share and look afteryourinformation.If youwouldlike to knowmore about howweprocessyour personaldata, pleasereadour detailedPrivacy Policy.


THE SHREWSBURY TOWN PRIVACYPROMISE
We promiseto collect, process,storeandshareyour data safelyand securely,byensuring:

·	You’re always in control: Your privacy will be always respected, andwewillput you in control of your privacy with easy-to-usetoolsandclear choices.

·	We work transparently: We will be transparent about the data we collect and how weusethat data so that youcan makefully informedchoicesand decisions.

·	We operatesecurely: Wewillprotect thedata that youentrust to us via appropriate securitymeasuresandcontrols. We’llalso ensurethat otherbusinesseswework with are just as carefulwith your data.

·	For yourbenefit:Whenwedoprocessyour data,we willuse it to benefit youandto makeyour experiencebetterandtoimproveour productsand services.


1. WHOWEARE ANDHOWYOUCAN CONTACTUS
‘Shrewsbury Town FC’, ‘STFC’(referredtoin this policy as ‘we’, ‘us’or ‘our’)is a trading nameof:

Shrewsbury Town Football Club Ltd
The Croud Meadow
Oteley Rd 
Shrewsbury SY2 6ST
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WHEREWE COLLECT YOURPERSONAL INFORMATION
We maycollect personalinformationabout you in thefollowing ways:

DATAYOU GIVETO US:

·	Whenyoumake a purchasefrom our website

·	Whenyoutalk to us onthe telephone at any of ourvenues

·	Whenyouuse our website

·	Whenyousendemails or lettersto us

·	Whenyoutake part in our competitionsor promotions

·	Whenyousign upto our newsletterormarketing inventory

·	Whenyougive us feedback


DATAWE COLLECT WHEN YOUBUY PRODUCTSOR USEOUR SERVICES:

·	Payment andtransaction data

·	Profileand usagedata, including data wegatherfrom thedevicesyouuseto

connect to thoseservicessuchas computersand mobilephones,usingcookies

(pleaseseeourseparatecookiespolicy)and otherinternet tracking software


DATAFROM THIRD PARTIESWE WORKWITH:

·	Social networks

·	Public informationsources

·	Agentsworkingonour behalf


3. DATA WE COLLECT ABOUTYOU

We maycollect, use,storeand transferdifferent kindsofpersonaldata about youwhich wehave groupedtogetherasfollows:

·	Identitydata -name,title, dateof birth ofthosebuying ourproducts or usingour services

·	Contact data -location, postcode,emailaddress,socialmedianameor telephonenumbers

·	Transaction data - details oftheproducts andservicesyouhavepurchasedfrom us, including date andtime of bookingor purchaseandspendin relation to that transaction
·	Technicaldata - internet protocol(IP)address,yourlog-indata, browsertypeandversion, time zonesettingandlocation, browserplug-in typesandversions,operatingsystem and
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platform and othertechnologyon thedevicesyouuseto accessour website

·	Profiledata - purchasesor ordersmadeby you,yourinterests,preferences,feedbackand surveyresponses,preferencesabout theuseoftheservices(includingwhetheryouare interestedincertain eventsthat weoffer)

·	Usagedata - informationabout howyou useour website,productsandservices

·	Marketingand communicationsdata - yourpreferencesinreceivingmarketingfrom us and your communicationpreferences

·	Children’sdata - first name,age

·	Imagedata - videosandphotos

We also collect, use and shareaggregateddatasuch as statistical or demographicdata for any purpose.Aggregateddatamaybederivedfrom yourpersonaldata but is not consideredpersonal data in law as this data doesnot directly or indirectly revealyour identity.

For example,wemayaggregateyourusagedata to calculate thepercentageofusersaccessinga specific websitefeature.However,ifwecombineor connect aggregateddatawith your personal data so that it can directlyor indirectly identifyyou,wetreat thecombineddata as personaldata which will beusedin accordance with this privacy notice.

We donot collect anyspecialcategoriesof personaldata about you.This includesdetails about race or ethnicity,religious or philosophicalbeliefs,sexlife, sexualorientation,political opinions,trade union membership,informationabout yourhealthandgeneticand biometric data.Nor do we collect any informationabout criminal convictions andoffences.

4. HOWWEUSE YOURPERSONAL INFORMATION

We areonly allowed to usepersonalinformationabout you if wehavea legal basisto do so, andwe are requiredtotell youwhat that legal basis is. Wehaveset out in thetable belowthepersonal informationwhich wecollect from you,howweuseit, andthe legalgroundon which werely when weusethepersonalinformation.

In somecircumstanceswecan useyour personalinformationif it is in ourlegitimate interest to do so,providedthat wehavetold youwhat that legitimateinterest is. A legitimateinterest is whenwe havea businessor commercialreasonto useyourinformation which,whenbalancedagainst your rights, is justifiable.Ifweare relying on ourlegitimate interests,wehaveset that out in the table below.
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What weuseyour personalinformation for

What personal informationwecollect

Our legalgrounds for processing

Our legitimate interests(if applicable)




To registeryou as a newcustomer


To processand deliver your booking/purchase




To managepayments or collect andrecover moneyowedtous



To manageour relationshipwith you, including notifying you about changesto our termsor privacy notices




To enableyouto partakein a prize draw,competitionor to completea survey



To administerand protect our business and our website

·      Identity ·      Contact


·      Identity ·      Contact
·	Transaction



·      Identity ·      Contact
·	Transaction



·      Identity ·      Contact
·	Transaction








·      Identity ·      Contact
·	Transaction




·	Transaction ·	Technical
·	Usage

·	Performance of a contract with you

·	Performance of a contract with you
·	Legitimate interests

·	Performance of a contract with you
·	Legitimate interests

·	Performance of a contract with you
·	Legitimate interests
·	Necessaryto comply with a legal obligation

·	Performance of a contract with you
·	Legitimate interests
·	Consent

·	Legitimate interest












To recoverany debts owedto us




To keepourrecords up to date









To studyhow supportersand customersuseour servicesandto grow our business


Runningour business, provisionof administration and IT services,network security
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What weuseyour personalinformation for

What personal informationwecollect

Our legalgrounds for processing

Our legitimate interests(if applicable)




To deliverrelevant websitecontent and advertisementstoyou and measureor understandthe effectivenessofthe advertisingweserveto you

To usedata analytics to improveour website, products/services, marketing,customer relationshipsand experiences


To makesuggestions and recommendations to youabout the servicesthat maybe of interest to you



To ask yourchild’s questionstomembers of oursquad


To run families and juniorcompetitions

·      Identity ·      Contact
·	Marketingand communications
·      Usage ·      Profile



·	Technical ·	Usage
·	Profile







·	Identity ·	Contract
·	Marketingand communications
·	Technical ·	Profile
·	Usage

·      Identity ·      Contact
·	Children’s ·	Image

·	Children's

·	Legitimate Interest







·	Legitimate Interest








·	Legitimate Interest







·	Consent




·	Consent

To studyhow supportersand customersuseour services,todevelop them,to growour businessandto inform our marketing strategy

To definetypesof supportersand customersforour services,tokeepour websiteupdatedand relevant,todevelop our businessandto inform our marketing strategy
To developour servicesandgrow our business



5. WHOWESHARE YOURPERSONAL INFORMATIONWITH
In orderto provideyouwith our servicesandmeet our legalobligations, weonly shareyourdata with third partiesin thefollowing circumstances:

·	To fulfilyour order

·	To verifyyour identity

·	To authorisedebit/credit card paymentsandany othertransactionsauthorisedby

thesupporteror customer
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·	To manageand maintain theaccuracy ofyour records

·	To handlecomplaints and improvecustomerservice

·	To administermarketing onbehalfof STFC

·	To maintain up-to-datepreferencesforthemarketingyouwouldlike to receive from

STFC

·	To meet legalobligations, forexample,forthepurposesofnationalsecurity,

taxationand criminal investigations,

·	IfSTFC is acquiredby a third party, in which casepersonaldata held byit about its

customers,willbeoneof thetransferredassets.

We’llnevermakeyourpersonaldata available to anyoneoutsideSTFC for a third party to usefor their ownmarketingpurposeswithout yourprior consent.

6. THIRDPARTY LINKS

Our websitemayincludelinks to third party websites,plug-insandapplications. Clicking onthose links or enabling thoseconnectionsmayallow third parties to collect or share data about you.
We donot controlthesethird partywebsitesandare not responsiblefortheir privacy statements. Whenyouleaveour website,weencourageyoutoreadthe privacy noticeor policy ofeverywebsite youvisit.

7. TRANSFERRINGYOURPERSONAL INFORMATION OUTSIDE THE EEA

TheEEA is theEuropeanEconomic Area,which consistsof theEU MembersStates,Iceland, LiechtensteinandNorway.IfwetransferyourpersonalinformationoutsidetheEEA, wemust tell youas we donot transferyourdata outsideof theEEA.

6. DATA SECURITY

We haveput in place appropriatesecuritymeasurestoprevent your personaldatafrom being accidentally lost, usedor accessedin an unauthorisedway,alteredordisclosed.In addition,we limit access to yourpersonaldata to thoseemployees,agents,contractorsandotherthird partieswho havea businessneedtoknow. Theywill onlyprocessyour personaldata on ourinstructions, andare subject toa dutyof confidentiality.

We haveput in place procedurestodealwith any suspectedpersonaldatabreachand will notifyyou and anyapplicable regulator(including theICO)of a breachwhereweare legally requiredtodo so.

9. HOWLONGWE KEEP YOURPERSONAL INFORMATION

Afteryoustopbeing an active supporterorcustomer,becauseyouhavestoppedregularlyusingour servicesor buyingour products,wemay keepyourpersonalinformationforup to six yearsfor one of thefollowingreasons:

·	To respondto anyquestionsor complaintsfrom you

·	To maintain our records
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·	To comply with laws applicable to us

Aftersuchtime, wewill securelydeleteyourpersonalinformation.Ifwe receiveabounce back from any oftheemails that wesendto youon a numberofoccasions,wewill deleteyourpersonal informationin relationto thoseemails.

10. MARKETING

We mayuseyour personalinformationto tellyou about relevant servicesand any upcoming offers. We can only useyourpersonalinformation to sendyoumarketingmessagesifwehaveeitheryour consent or a legitimate interest todo so.

You can ask us to stopsendingyoumarketingmessagesat any time –you just needtocontact us or usetheopt-out links on anymarketing messagesent toyou.

Whereyouopt out ofreceivingmarketingmessages,thiswill not apply to personaldata providedto us as a result ofpurchasing our servicesorany othertransaction betweenyouandus.

11. YOURRIGHTS

You havecertain rights which areset out in thelaw relating to your personalinformation.Themost important rights areset out below.

Gettinga copy of the informationwe hold
You can ask us fora copyof thepersonalinformationwhich we hold about you by writing to the Data ProtectionOfficer(in Section1).
This is knownasa data subject accessrequest.Youwillnot haveto pay a feetoaccess yourpersonal data, unlesswebelievethat yourrequest is clearly unfounded, repetitiveorexcessive.Insuch circumstanceswecan chargea reasonablefeeorrefusetocomplywith yourrequest.Wewill try to respondtoall legitimate requestswithinonemonth.

Tellingus ifyou want us to stop using your personal information
You havetheright to questionany informationwehold about you that youthink is wrongor incomplete.Pleasecontact theData ProtectionOfficerif youwant todo this and wewill take reasonablestepstocheckits accuracy and, if necessary, correct it.

Tellingus ifyou want us to stop using your personal information You have the rightto:
·	Object to our useofyour personalinformation(knownastheright to object),or ·	Askus to deletethepersonalinformation(knownastheright to erasure),or
·	Request therestrictionof processing.

Theremay belegalreasonswhyweneedtokeepor useyour data,which wewill tellyou if you exerciseoneoftheaboverights.

Withdrawingconsent
You can withdrawyour consent tous using yourpersonalinformationat any time.Ifyou wouldlike to withdrawyour consent toany marketingcommunicationsyou receivefrom us,pleasevisit the
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preferencecentre,detailsofwhichcan befoundat thebaseof eachemail. Pleasecontact theData ProtectionOfficerif youwant to withdrawyour consent forall otheractivities. Ifyou withdrawyour consent,wemaynot beable to provideyouwith our services.

Requesta transferof data
You may askus to transferyourpersonalinformation to a third party.This right only appliesto automatedinformationwhichyou initially providedconsent forus to useor whereweusedthe informationto perform a contract with you.

12. INFORMATION FORCHILDREN

This is a child-friendlyexplanationofhowweuseinformation.You should readit witha parent, guardian or otheradult so theycan help youunderstand.


Whenyou:

· · 



Look at our website(includingvideosandgames) Contact us.
Createan account withus.


We collect some informationabout you(suchas your name,or informationabout thetablet or computeryouare using).

We dothis becauseweneedtoso wecan carry on makingour apps,websiteandour otherservices better.Wemakesureweuseas little personalinformationas possibleand only foras long as we needto.We will onlykeepyourinformationas long as youneedit. You can ask usfor a copy ofyour information,or to correct, eraseor stopusing it. We will doour utmostto keepyourinformation safe.

For someusesofyour personalinformation,wemayask your permission.Ifyouare aged13 or over, youcan giveyour permissionyourself.Ifyouareaged under13, werequirethe consent ofyour parent or guardian.

You can usecertain parts of ourwebsitesandapps without providingus with any ofyour personal information.Ifyou do provideuswith your personalinformation,wewilluse it as set out on the relevant websiteorin the relevant app.For example,ifyousign up to get thenewsletter,wewilluse your emailaddresstosendyouthe newsletterandnews,updatesandpromotionswethinkyou might like.

We encourageyoutotalk withyour parent/guardianabout theinformationwesendto you,and checkthat theyare happyfor youto continueto receivethis information.Ifyoudo not tell us youdo not want to receivethis information anymore,wewillassume youhaveyour parent and/or guardian's consent tocontinueto receivethis information.

You can ask us to stopsendingyouany emails,SMS communicationsor othercommunicationsat any time.In eachmessagewesendyou,therewillbean 'unsubscribe'option,if you followthese instructions,wewill stop sendingthemessages.
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Ifyou are a parent or guardian of a child usingstfc.co.ukor otherwiseincontact with us,we recommendthat yousuperviseyourchild while theyareonline and checkwhat personal informationyour child is providingto us.

13. MAKINGA COMPLAINT
Pleaselet usknowif you are unhappywithhowwehaveusedyour personalinformationby contacting themedia office. (detailscan befoundin section 1).

You also havea right to complain to theInformationCommissioner’sOffice.Youcanfind their contact details at www.ico.org.uk.Wewouldbegratefulforthechance to dealwithyour concerns beforeyouapproachtheICO so pleasecontact us in the first instance.
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