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Community Engagement Officer - Job Description

We don’t just work for Grimsby Town Football Club — we are Grimsby Town Football Club. It’s a remarkable story that began in 1878 and has continued uninterrupted ever since. 
There is nothing bigger and nothing more powerful in uniting so many people — through purpose, passion and pride — than a football club. It’s people’s identity. It’s their family; their heritage. It’s where they belong. This is something that cannot be undone. The bond, ties and loyalty are forever. And by being here, we are part of the story. 
This is no ordinary job. This is an extraordinary opportunity. We are more than staff, players, managers, coaches, analysists, physios, stewards and volunteers. We are friends, supporters, promoters, entertainers, role models and, in some cases, idols and legends. But we cannot be any of these things without each other. 
None of us is bigger than all of us. Every day, we strive for better. We are a football club, but we’re at the heart of something much bigger. A club formed from its community now has the power to define its community. We are today’s authors of this black and white story. 

This moment has been 148 years in the making. And the next chapter is in our hands. Together, we can achieve greater things.  And to achieve greater things we need a great team, and this is where you come in.

	Job Title 
	Community Engagement Officer

	Line Manager 
	Community Director

	Contract 
	37.5 hours per week 

	Holiday entitlement 
	33 days includes Public and Bank Holidays (pro rata in relation to hours)

	Key internal relationships 
	Community Director, Head of Marketing & Communications, Communications Manager

	Purpose of the job 

In this role you will lead on Community Engagement with the aim of promoting a wide range of community programmes, including courses organised and run by the Foundation.

You will play a key role in strengthening the relationship of the football club and its local community, using the power of football to inspire, educate and positively impact people of all ages and backgrounds.

	Main Roles & Responsibilities:


Working collaboratively with the GT Foundation you will lead in getting the information out about the of GT Foundation
· support the work of the Grimsby Town Foundation across all its delivery channels. 
· develop a broad understanding of each delivery area of Grimsby Town Foundation and look at innovative ways to share and promote the charity.
· increase awareness of the Grimsby Town Foundations social channels.
· use a broad range of promotional activities to support the work of the foundation.
· enhance the link between Grimsby Town Foundation and Grimsby Town Football Club.
· work with partner agencies to promote the work of the charity.
· Work collaboratively with internal departments (e.g., marketing, media, academy) to maximise engagement opportunities.
· use creative content to raise awareness and engagement within the locality. and develop and expand the social media channels.
· Act as an ambassador for the football club within the local community

In addition to this you will;
· participate in regular departmental meetings, including sharing suggestions that will generate fan-engagement. 
· present a professional image when dealing with both internal and external contacts and partners, always acting in a professional manner.
· support with matchday media by carrying out interviews and presenting during and post match for use on our social media platforms.
· support in the creation and design of marketing content from flyers to brochures and presentations.
· plan and assist in the delivery of creative content across the digital and social media channels to provide regular updates, increase followership and maximise engagement.


	Knowledge & Experience 
To be able to deliver this role, the are skills and experiences we are looking for are:  
· Passion for football and its role in community development.
· Ability to engage with diverse groups, including young and vulnerable individuals.
· Knowledge of social media platforms including Facebook, Twitter, Instagram and LinkedIn. 
· Excellent communication skills with the ability to collaborate easily with a wider team and diverse audience.
· Public speaking and presentation skills
· Excellent organisational and time management skills.
· A flexible approach to work as this role may include work outside of normal office hours.
· Full driver’s license and access to a vehicle.

	Environmental Responsibility
Grimsby Town Football Club is committed to operating in an environmentally responsible and sustainable way. As part of our ongoing efforts, we are proud to be working towards the goals of the EFL Green Clubs scheme — a league-wide initiative to improve environmental practices across football.

We strive to reduce our environmental impact, promote sustainability in our operations, and encourage awareness and positive action across our staff, fans, and wider community. All employees, workers, and volunteers are expected to support the Club’s environmental values and contribute to building a greener future for football.
 
Safeguarding Statement
Grimsby Town Football Club is committed to safeguarding the welfare of children and young people and expects all employees, workers, students and volunteers to endorse this commitment. This post requires an Enhanced Disclosure and Barring Service Check (DBS) as such it is exempt from Rehabilitation of Offenders Act (1974). Therefore, all convictions including spent convictions that have not been subject to filtering by the DBS should be declared. Relevant information and / or documents will be distributed as part of the recruitment process. 
 
Equality, Diversity and Inclusion 
Grimsby Town Football Club’s commitment to Equality, Diversity and Inclusion is to confront and eliminate discrimination whether by reason of age, gender, gender reassignment, sexual orientation, marital status or civil partnership, nationality, ethnicity (race), religion or belief, ability or disability, pregnancy or maternity and to encourage equal opportunities (Protected Characteristics, Equality Act 2010). 
 
Employees, workers and volunteers of Grimsby Town Football Club must ensure a positive commitment towards equality, diversity and inclusion by treating others fairly and not committing any form of direct or indirect discrimination, victimisation or harassment of any description and to promote positive working relationships between all internal and external stakeholders. 

Disability Confident Committed Employer
As a Disability Confident Committed employer, Grimsby Town Football Club is dedicated to creating an inclusive and accessible environment for all. We actively support our employees, workers, students, and volunteers by making reasonable adjustments where needed and ensuring that individuals with disabilities or long-term health conditions are supported to remain in and thrive within their roles. This commitment reflects our ongoing efforts to promote equality, remove barriers, and value the contributions of everyone in our community.





Signed by the employee:	__________________________________________

Name:				__________________________________________

Date:				__________________________________________
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